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Wireless Broadband Internet Application

MVEC Electric Account #:
(Must be primary account holder)
Have you been disconnected from electric service within the last twelve months?
[ Yes [J No
Are you a homeowner? [JYes [J No
Do you rent? U Yes [J No
Wireless high speed access primarily for: L) Business L) Residential

Service Information Billing Information
Member name: [J Check box if billing info is same as service info

Contact phone #: Billing name:

Service address: Billing address:

City, State, Zip: City, state, zip:

County: Contact person:

DL/SSN/Tax ID: Tax exempt? (requires form) [1Yes [INo

Please select one of the following service packages:
[J Bronze [ Silver [J Gold 0 Platinum [J Sapphire [J Emerald [J Diamond

(384K (768K (1.15M) (1.536M) (3.072M) (4.024M) (6.144M)

\Would you like for MVECnhet to provide you with a router? L Yes [l No

\X/ould you like for MVECnet to provide spam filtering for your MVECnet email account?
[ Yes ) No

Do you need extra email boxes? [ Yes [J No How many?

Do you need an additional domain name ($35/Year)? [ Yes [J No

If you would like an MVECnet email account, please provide the following information:

MVECnhet username: @mvecnet.com

MVECnet password:

If you have automatic draft on your electric account through either bank draft or credit card, do

you want automatic draft on your Internet service? []Yes [J No

Do you have a current email address? [] Yes [J No

Current email address?

Please read and initial the following:
» lunderstand that if | disconnect service from MVECnet prior to a full year from the date of

connection, that | am subject to a $300 penalty fee. (initials)
» lunderstand that | am subject to a one-time installation fee of $45. (initials)

Printed name: Date:

*Member Signature: Contact #:

*Landlord Signature: (For renters ONLY)

*By signing above, member has acknowledged they have read and agreed to the provided Service Terms & Conditions,
approves installation, and accepts responsibility of Roof Mounted Equipment. Please note that these services may NOT be
available in all areas.

Mail to: MVECnet, Attn: Business Development, P.O. Box 267, Mercedes, TX 78570
Fax to: (956) 825-7185 or Email to: marketing@magicvalley.coop



mailto:marketing@magicvalley.coop�

\Wireless Broadband Internet

Service Plans & Pricing Table

Monthly Monthly
Package Down/Up Charge Surcharge Total

Bronze (384Kbps) 256 Kbps/ 128 Kbps $31.° $2.% i $ 3538

Silver (768Kbps) 512 Kbps/256 Kbps $44.° $37! i $50.°

Gold (1.152 Mbps) 768 Kbps/384 Kbps $54.7° . : $62.*

Platinum (1.536 Mbps) | 1.024 Mbps/512 Kbps $79.7° ) : $91.%

Sapphire (3.072 Mbps) | 2.048 Mbps/1.024 Mbps $109.7 i ) $126.7°

Emerald (4.024 Mbps) | 3.072 Mbps/1.024 Mbps $180.7 i ) $ 209.”°
Diamond
(6.144 Mbps) 4.352 Mbps/1.792 Mbps $255.% . ) $297.%

Other charges include:
One-time installation charge
One-time wireless router fee (optional)
Surcharges 8.25% surcharge applicable to all services provided
Domain name (optional) Call for more information

Important Notes & Optional Equipment Pricing
Installation charges and wireless router charges will be collected at the time of installation.

Only personal checks (valid ID required) or money orders will be accepted. NO CASH WILL
BE ACCEPTED. **PLEASE MAKE CHECKS PAYABLE TO: VTX Communications**

All customers will be monitored for excessive continual usage of the network. At 40
minutes of continuous use at 80% or greater of customers selected bandwidth, the package
will be slowed to 20% of the selected bandwidth for 30 minutes. After the 30 minutes and
discontinuation of excessive continual use, speed is set back to package maximum

MVEC members are eligible for MVEChet services upon review of electric credit history.
Installation of Wireless Broadband Internet Service includes a subscriber module, internal
or external modem, power supply, and weatherized Category 5E cable run to customer’s
equipment room

Wireless router may be provided for $ 100 upon customer request. The setup, service and
support will be provided at no additional charge for the term of the agreement

One dynamic IP address is provided with all Wireless Broadband Internet Service packages.
Static IP addresses, if required, will be provided at $10.00 per address per month. In most
cases, one IP address will be sufficient, and virtually unlimited IP addresses may be created
using a private customer network addressing scheme

Additional email inboxes are available upon request and will be billed at $2.00 per month
Two email administration requests (to add, change, or delete email boxes) per month are
included with email services. Additional email administration requests will be billed at
$39.00 each. Email administration requests are initiated and confirmed by email

Spam filtering service provided for MVECnet email boxes only for $.50 per mail box per
month

Additional work outside of what is defined above will be billed at $75.00/hr with a 2 hr
minimum. If additional equipment is requested and/or needed, additional charges will
apply.

Additional cable drops can be provided for $ 100 per drop

Domain name service requests: $35.00 per DNS per year

For more information, please call MVECnet at (956) 514-1200 ext 7169 or email at marketing@magicvalley.coop




